
Collaboration for better 
welcome services

Examples from EURAXESS network



Why collaborate?

• Better and more comprehensive service

• Share and save resources

• Critical mass

• Visibility

• Knowledge exchange and new ideas



Different patterns of collaboration

Comprehensive collaborations: welcome centres 

• Offering broad portfolio of services

• Hosted by municipalities/regional governments - services for all internationals

• Alliances of universities and research institutions - services for researchers 
and/or students

Small scale collaborations: focus on particular activities



Who to collaborate with?

• Other universities and higher education institutions, 
interregional consortium composed of universities

• Research organisations and technological centres

• City council, municipality

• Local authorities (immigration office, police office, 
tax authorities, state office, embassies, consulates, 
vehicle registration authority)

• Local departments of government bodies (Ministry 
of Internal Affairs, Ministry of Foreign and European 
Affairs, Ministry of Economic Affairs)

• Public Employment Service

• Local companies, small and medium enterprises 
(SMEs), business partners

• Local chambers of commerce, confederations of 
employers

• Alumni, PhD, PostDoc or scientific associations

• Student networks (Erasmus Student Network, 
AEEGE, AEISEC)

• Other networks – on the national, European or 
international level – e. g. Eures, EEN

• Private organisations (language schools, banks)

• Further training institutions (e.g. school for 
continuing non-credit education)

• Non-profit organisations – societies and associations 
(e. g. cultural centres)

• Museums, leisure facilities, sports unions, etc.

• Expat centres

• Local schools

• Local society



Areas of collaboration

• Administrative assistance 

• Accommodation

• Language learning

• Social integration – events and activities for researchers and their families

• Career support for researchers and their spouses

• Networking and knowledge sharing



Some examples

Access point for international 
researchers
EURAXESS Prague

International researchers automatically 
signposted to EURAXESS.  

Internationalise With Us
Aarhus University

International PhD students and employees
from local companies are joined in ´
a networking programme.

Meeting point Vienna
EURAXESS Austria

Platform to share information on activities 
for international researchers organised by 
different institutions in Vienna.

More examples

Guide on mobilising local 
resources to remove mobility
obstacles

http://bit.ly/euraxess-local-resources-guide



Dresden concept
A science and culture network

Who collaborates: alliance of 28 research and cultural 
institutions

Dresden Concept Welcome Center: 3 part-time staff and 6 
student assistants I 25 opening hours per week I About 
1000 students and researchers per year receiving 
assistance or participating in events

Target group: students, post-docs, visiting researchers and 
professors from abroad staying for 3+ months at Dresden 
research institutions

Services: comprehensive portfolio

Funding: university budget

www.dresden-concept.de



Language courses Practical assistance

Social integration Support for family



International house in Copenhagen
Everything under one roof

• Who collaborates: Municipality of Copenhagen, 
University of Copenhagen, private initiatives focusing 
on international employees and their spouses. 

• Target group: Every international who needs 
assistance with registration or ideas in connection to 
job search or leisure time.

• Services: residence permit, job centre, 
accommodation, social events

• Funding: all partners fund their activities through 
their own budget

https://ihcph.kk.dk





Bizkaia Talent
Collaboration to attract, connect and retain talents

Who collaborates: non-profit associative initiative 
promoted by the Provincial Government of Bizkaia in 
collaboration with   a group of universities and major 
companies

Target groups: talents / highly qualified professionals

Services: International Networking Seminars I Relocation 
assistance I Dual Career Centre I Financial Aid Programme I
Professional support services I Fairs and events

Funding: Provincial Government of Bizkaia 

www.bizkaiatalent.eus

https://www.euraxess.cz/node/95639/




EURAXESS Service Centre Brno
Support for international researchers in the South Moravian Region

Who collaborates: JCMM (MUNI, VUTvB, 
MENDELU, CEITEC, AV ČR, South Moravian Region)

Target groups: researchers, PhDs and their family 
members (100 per year)

Services: Visa & residence permit I Accommodation
I Banking I Health insurance, Medical care I 
Children & family I Czech culture and language I  
Studying in the Czech Republic I Social events

Funding:  Czech Ministry of Education (program 
INTER-EXCELLENCE currently)

https://www.euraxess.cz/node/95639/
https://www.euraxess.cz/node/82894/
https://www.euraxess.cz/node/95005/
https://www.euraxess.cz/czech-republic/information-assistance/health-insurance
https://www.euraxess.cz/node/95423/
https://www.euraxess.cz/node/95263/
https://www.euraxess.cz/node/95639/
https://www.euraxess.cz/node/95263/
https://www.euraxess.cz/node/95004/
https://www.euraxess.cz/node/95430/


EURAXESS Service Centre Brno
Support for international researchers in the South Moravian Region

• Universities also have their own welcome 
centres

• EURAXESS created working group consisting 
of representatives of welcome centres

• Monthly meetings to discuss practical issues 
related to employment of internationals

• Common success: special regime at foreign
police office for international researchers and 
their family members





COMIN in Nitra
Community Centre for Working and Study mobility

Who collaborates: several NGOs, municipality, 
employers, authorities (foreign police, 
UPSVaR…)

Place of hosting the service: City Council for 
the Place of the 1st contact,  NGOs for the 
other services

Funding: Ekopolis Foundation (Active Citizens 
Funds), City of Nitra

https://comin.sk





How can you collaborate in your city/region?


